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Company

Kyndryl Global Technology Services (GTS)

About the Company

Kyndryl is a spin-off of IBM IT infrastructure services - a business with 3000+
patents, recognized as a leader by industry analysts and customers around the
world. Kyndryl designs, runs and manages the most modern, efficient and reliable
technology infrastructure that the world depends on every day.

As a focused, independent company, we're building on our foundation of excellence
by creating systems in new ways. Bringing in the right partners, investing in our
business, and working side-by- side with our customers to unlock potential. We're
raising the bar.

Website: https://kyndryl.com

Job Title

Associate Technical Engineer

Job Description

As an Associate Technical Engineer, you will support problem and change tickets for
client support operations (e.g. storage systems or server) for work involving
problem determination and implementation of changes to hardware, software,
applications, or network systems. These tasks are not standardized and require
independent thought and problem solving to resolve. Interaction with other teams
is often required to solve issues. It also provides opportunity to understand the
current Automation and Analytics

work going on with clients to simplify and maximize operations with minimal effort

Job Location

Pune, Bangalore, Chennai

Eligible Degrees

MCA / BCA / BSc. (IT)

Eligibility Criteria

¢ 65% or 6.5 CGPA above are eligible to apply

* Work shift - Rotation: Candidate should be willing to work in assigned shifts (
including night shifts )

* No current Backlogs

Desired Skills

e Fundamentals of IT

¢ Basic Concepts in Networking, Windows, Linux, Unix and other OS
* Basic Knowledge of concepts about databases

¢ Basic Knowledge of Z/Os and Operations Monitoring

e Fundamentals of SAN, Back-up and Restore Technology

e Fundamentals of Cloud and Cloud Computing

Benefits to students

e Access to learning to help employees develop their technical skills, with over 500+
learning plans, covering 200+ roles

e Opportunities of participating in programs designed to keep the employees skills
industry relevant: Upskill employees to newer versions of technologies /cross-skill
to grow diverse technical skills in the same technology. This also entails key
external training sessions & certifications

e Capability Building Interventions on non-technical aspects like communication,
leadership, project management, service management, risk, quality and
compliance

Compensation (CTC)

Will be discussed in the last round of interview.

Selection Process

Will inform later

Date of Interview

Will inform later

Venue

Online/Virtual
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